
Download Center
This page is the CTERA download center for CTERA documentation and software such as AWS Cloudformation templates and .adm files.

Download the latest version of the CTERA Agent (CTERA Drive) from the portal or gateway.

For portal and gateway software, contact CTERA sales.

CTERA Products

Download Description

CTERA Agent installation
CTERA Agent compatibility matrix

A CTERA Agent is a secure file access, collaboration and data 
protection services for remote laptops, desktops, and servers. 
Download the latest version of the CTERA Agent (CTERA Drive) 
from the portal or gateway.

CTERA Gateway installation
CTERA Gateway compatibility matrix

A CTERA Gateway (Edge Filer) is an all-in-one storage, backup and 
file sharing solution across dispersed enterprises, available as 
physical or virtual devices. For gateway software, contact CTERA 
sales.

CTERA Portal installation
CTERA Portal compatibility matrix

The CTERA Portal is a scalable cloud service delivery platform, 
including file sharing and syncing, backup and mobile collaboration. 
For portal software, contact CTERA sales.

ctera-agent.adm The agent deployment settings for centrally installing CTERA Agent 
(CTERA Drive) via Active Directory.

ctera-mount.adm To map cloud drive folders to specific letters.

ctera-vdi.adm To use CTERA Agent (CTERA Drive) in a VDI environment.

CteraCloudFormationHAMainServer.json The  CloudFormation template for installing the CTERA Portal in 
AWS EC2 on an M5 instance. Download the JSON file and follow 
the instructions in the CTERA Portal Installation Guide for Amazon 
EC2.pdf.

: This JSON file requires CTERA Portal image 6.0.552.1 or Note
higher. Contact CTERA support for the JSON to use with CTERA 
Portal version 5.5.x.

CteraCloudFormationHASecondaryServer.json The  CloudFormation template for installing a secondary CTERA 
Portal sever in AWS EC2 . Download the JSON  on an M5 instance
and follow the instructions in the CTERA Portal Installation Guide for 
Amazon EC2.pdf.

Note: This JSON file requires CTERA Portal image 6.0.552.1 or 
higher. Contact CTERA support for the JSON to use with CTERA 
Portal version 5.5.x.

Third-Party Products

Download Description

AnsiblePackage

AnsibleScripts

Ansible is an open-source software provisioning, configuration 
management, and application deployment tool. CTERA uses 
Ansible to enable upgrading all the servers for a CTERA Portal at 
the same time. Download both  and  AnsiblePackage AnsibleScripts
and follow the instructions in  in the latest Upgrading CTERA Portal
CTERA Portal release notes (starting from version 6.0.685) or in the 

.CTERA Portal Installation and Maintenance Guide

The Kernel Exchange Suite A third-party tool recommended by CTERA to restore individual files 
from a CTERA backup of Microsoft Exchange. For details, see The 

.Kernel Exchange Brick Level Add-on

https://kb.ctera.com/display/CKB/CTERA+Agent+Compatibility
https://kb.ctera.com/display/CKB/CTERA+Gateway+%28Edge+Filer%29+Compatibility
https://kb.ctera.com/display/CKB/CTERA+Portal+and+Mobile+Compatibility
https://cti.ctera.com/invitations?share=01b5558fa66f03353b10&dl=0
https://cti.ctera.com/invitations?share=8f403fd83b86dc02688a&dl=0
https://cti.ctera.com/invitations?share=5547e8a0f69c1b41feb9&dl=0
https://kb.ctera.com/download/attachments/1376320/CteraCloudFormationHAMainServer.json?version=3&modificationDate=1554292969000&api=v2
https://kb.ctera.com/download/attachments/1376320/CteraCloudFormationHASecondaryServer.json?version=4&modificationDate=1554292982000&api=v2
https://kb.ctera.com/download/attachments/1376320/ansiblePackage.tar.gz?version=1&modificationDate=1555233123000&api=v2
https://kb.ctera.com/download/attachments/1376320/AnsibleScripts.tar.gz?version=2&modificationDate=1556644698000&api=v2
https://kb.ctera.com/display/CKB/The+Kernel+Exchange+Brick+Level+Add-on
https://kb.ctera.com/display/CKB/The+Kernel+Exchange+Brick+Level+Add-on


SNMP MIBs You can configure a CTERA Cloud Storage Gateway for monitoring 
using SNMP to gather a wide range of information. See SNMP 

 for links to the supported MIBs.Supported MIBs

https://kb.ctera.com/display/CKB/SNMP+Supported+MIBs
https://kb.ctera.com/display/CKB/SNMP+Supported+MIBs
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